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MATURITY OF ESSENTIAL IT IMPROVEMENT
ACTIVITIES

1.  wnuwuduninalulagznszumne IT Master Plan
nsamnisanides IT Risk Management

N

3.  nsansanuduaclae mﬂ”ﬂﬁwugm Basic Security
Management
4. nrsdan1suTnnsuazgliAnigng
IT Service and Incident Management
o. newmununmdeya Data Quality Improvement

6. n1rAIzieanLuuTsuuAaun1silgwlidsungy
System Analysis and Design
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IT Capacity and Competency Management
S




A
/Q 2018 MATURITY LEVEL OF IT QUALITY IN

‘;L\:j/ E THAILAND HOSPITALS

Level 3 None
9 Hospitals plan to reach this level in 2018

Level 2 10 Hospitals
=10 Hospitals are certified

Level 1 12 Hospitals
=12 Hospitals are certified
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2. IT RISK MANAGEMENT SYSTEM
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3. INFORMATION SECURITY MANAGEMENT
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4. SERVICE DESK, SERVICE LEVEL AGREEMENT,
INCIDENT AND PROBLEM MANAGEMENT
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2 Incident waz Activity Monitoring sanndn 95% aeauanisal i3x

dnszuqunizannig Incident uaz Problem Management
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dszuuinudeya IT Activity and Incident Report and
Monitoring
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5. CLINICAL DATA QUALITY CONTROL
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3 Quality and Safety of Care, Improve Clinical
Outcomes
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KthnomisuuineItaalsauoomwndludoalus snfusinsunianeonu

3 [Usinsu
Heterogeneity in naming, syntax, representation and structure
Data Sourcel Data Source2 Data Source3
S —
Diagnosis Entry Problem/Diagnosis Entry
Diagnosis Problem/Diagnosis
'Osteoarthritis of the left knee | ‘Severe Osteoarthritis of the left knee
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e.g., “Severe osteoarthritis of the left knee ”
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112559 | 02560 | 12560

(sa88%) ﬂv%ﬁﬁ 1 ﬂv%dﬁ 2

(308aY) (saany)

AUATWLRALTALSIN 71.65 80.92 83.74
S;\:ﬂzirwmsﬂuﬁn Discharge summary &uuay 85.20 89,66 89 41
ALNIWANSTUTin Discharge summary & udu 90.59 08.18 99.42
AN NNTIUNNUTLIE 69.25 80.25 82.77
ALNAINNTLHUNNATINIINE 76.15 87.26 83.57
ALATWANTLUNN Progress note 42.71 50.87 52.74
ALATWANsLUNN Operative note /5.31 84.74 86.51
AN unn Labour record 66.28 81.25 97.22

AaLAIWAIstuNN Nurses’ note 68.53 75.11 78.25
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ALATNLR AL TALISIN 53.21 71.62 74.79
ALATWANTTUTIALIRN 98.19 97.76 97.77
AN NNATHUINaATE ALY 58.15 74.21 87.98
AN NNTLHUNNUTZTA 40.01 72.23 76.48
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ALAWANTHUInAI Tl 62.10 60.04 77.23

ALATNANTTUNNANTININ 47.47 53.14 58.72
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6. SYSTEM ANALYSIS AND DESIGN

dnaln Requirement Management, Project
3 Management, Software Quality Assurance
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7. CAPACITY MANAGEMENT AND CHANGE
MANAGEMENT
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<7. Capacity Management

Gap Analysis isinonnsialuladansauimne

1. Master Database Server RAM 50 GB (70% RAM 128 GB Fovinunudoindodin
(lUsunss HOSxP) use)

Harddisk 500 GB

(25% use)
2. Slave Database Server RAM 52 GB (70% - -

(lWsunss HOSxP) use)
Harddisk 300 GB
(25% use)
3. Storage (SAN) Harddisk 300G + 2 %R Favinuuudoni
600G
4. Master Database Server RAM 16 GB (50% Harddisk 5 TB Fnvinunndo Server uacs
(Wsunsu use) Storage
Medical Record Imaging Harddisk 2 TB (20%
System) use)
— Backup 4 TB (27%

use)
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6 1.HARDWARE CAPACITY
N’ MANAGEMENT

Jun NuTviouNA il Taful
8/1/2560 462| GB 229| GB 211|GB 49.57%
14/2/2560 462| GB 214.08| GB 224.13|GB 46.34%
10/4/2560 462| GB 220.41] GB 217.79|GB 47.71%
8/5/2560 462| GB 226.27| GB 211.93|GB 48.98%
6/8/2560 462| GB 230.54| GB 207.66|GB 53.00%
11/10/2560 462| GB 253.74| GB 184.46|GB 58.00%
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<7. Capacity Management
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AU Competency Description
® ﬁﬂﬂuﬁf:ug'\mﬁmﬁ'uqﬂnstﬁaau?nma%
b | uARIANTIOUETEAUT @ i'lmmi’ﬁug‘mtﬁmﬁ'umn‘mﬂn'umﬁauﬁama%
o | uansaussouzsEauR o uiilgn Driver $itlgn ( nsdiasdmen Driver )

UAMIANTIOUSIEAUN @ unllgmasuiiweiilowuieoniu Windows 16

0 b4
UAMANTIOETTAUR @  uitlgmeaaamediliowu ariauriuarauniaisingg

C: aussnuzAUMIALATTUUIATBNWITE (Server)

MmNy | szuudfifinsieenuuusasianniuiesesiun1siiiing (Services) s uglinnng

LiimathnSmsnuduweiiin ( Internet) Wadunsuiin (ntranet)

A Competency Description
) ﬁmm:m"vugm'lumsﬁﬂv‘?qm}ﬁw (Server Build)
b | uaRELTIUTIEAUT & Usadinwuaite (Server Maintenance and Support)
o | uARENTIOULSTAUT © msdwsmﬁaga (Server Backup Management)
¢ | uamsassouzsziuil m nmaddieya (Server Recovery Management)

UARIANTIOULIEAUN & NMINTIVADY TATIEW( Server Performance Management)
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(Network)
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Wetag Ana adm auws | duniis
ALY ANTIOU Taoel eva | gep| Taroet| eval gep| Target eval gep|Tarad eval gep| Tarad eval gep
1 |msusmsdamsshussuyasaumenasdinianesdl 3 00 3 30 3 3 12 10 1 10 1
2 |iwuaubuisuasumseanssrvvasaumeaeskawe] 3 12 312 312 21 1 211
3 |msuannsunuu/ s mssuszuuansaumea 2 02 202 211 101 10 1
4 | msvisunsuuamasaume 3 12 312 312211211
5 |msimunbisunsudszons 4 3 1 413 000 32 1 30 3
0 |asldiedassionarlsunsussuuduatsaumea 5 41 523 110 330 321
[ |anadshuaninsnssuauininesiassuuingathy 4 31 413 110 220 20 2
8 |msiamssuuanuyasass usuuipdethe A 50 532 110 422 44 (]
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Update
Title Categories Date Download

=—. wyydssdivauiassuaanszuuinaiulad 27/02/2018 Download

asaumwmdalsanenuna
@ 1 file(s)& 1 download

}, Hospital IT Quality Improve 27/02/2018 Download
@ Framework V1.20 ¢
@ 1 file(s)& 1 download

TMI Hospital IT Maturity Model v1.1 27/02/2018 Download
@ 1 file(s)& 1 download .
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